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For complete peace of mind

How about a software application that takes away
all your hassles managing a PC? To manage
desktops efficiently, ensure maximum uptime and
reduce the Total Cost of Ownership, HCL Desktop
Management Software version 2.x is offered on HCL
Infiniti desktops with Windows XP Professional and
Windows 2000 Professional Operating Systems.

From keeping track of hardware details and
ensuring security to enabling remote administration
on a networked PC and even displaying a warning
when it senses a hardware failure coming on, the
HCL Desktop Management Software improves
productivity, saves time, reduces support and
administrative costs and provides peace of mind.
Specific features include Asset Management, Security, Managing Faults, etc.

This software consists of a Client application which is to be loaded in the client’s machine and
an Administrator application, which needs to be installed in the administrator’s machine. This
works on both LANs and WANSs. In a WAN, the remote
client can be managed by an administrator using a modem
and phone line, if the client machine is configured as a
remote access server. The WAN feature is available both in
Windows 2000 Server and Advanced Server.

Health Monitoring and Pre-emptive

Fault Management

The health monitoring and fault management utility
monitors and warns you of imminent hardware failure by
sending out alerts through a pop-up or email. Alert actions
like shutdown, notification in log files can also be set.

The software monitors CPU fan speed, temperature and voltage, hard disk drive and
memory. By providing an early warning system for administrators as well as end-users, this
utility helps to minimize down time, reduces the cost of technical support and ensures
business continuity.




Effortless Remote Management

Remote administration of desktops enables easier, efficient configuration and updation,
diagnosis and troubleshooting of multiple desktops on a network.

The features include remote shut down, remote reboot, wake-on-lan and file transfers, all
of which combine to form an effective remote administration package.

Impregnable

Security

Protect your desktop
from unauthorized
users and prevent
valuable data from
being stolen using
secure features such
as Passwords for
Power On and Setup,
and /O port control.
The chassis intrusion
detection feature displays the status of the system chassis for tighter control over your
system resources.

Comprehensive Asset Management

Keep track of the various components in your PC with
the comprehensive Asset Management feature. This
tool records and fetches information relating to PC
hardware and software—from the Motherboard,
Processor, Memory, Hard Disk Drive, Network card,
Multimedia Devices, and Ports to the Operating
System Loaded, Installed Software, BIOS detalils,

DMI and WMI details.

Now, you can easily track and manage network PCs
from a central location. This saves an administrator’s
effort in identifying which network PCs need to be upgraded. At the same time, it reduces
time spent on checking each client PC.
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