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AtHoc - Our Mission

Organizations use AtHoc to automate their

7 crisis communication processes internally and
@ externally
- y Emergency Mass Notification
WU H |- U SAF / ‘4 Accounting for Personnel in Crisis
y Location Tracking of Personnel

— Personnel Recall
We Empower Organizations & People to

Communicate & Collaborate in Times of Crisis Situational Awareness via Field Reports
’ Cross-agency Interoperable Communication

IT Outage and Cyber Threat Communication

T American ¢ ? Executive Protection
@ Red Cross Gartner
s Responders Collaboration

Trusted by the U.S. Department of Homeland AtHoc and the Red Cross Join Forces Recognized as Industry Leader
Security and the Defense Community to Protect 100,000 Personnel: 24/7 by Gartner




Protecting Lives And Business Operations

INDUSTRIES NEEDS FUNCTIONS

Government Emergency Mass Notification Security Officers

IT Outage and Cyber Threat Communication

Healthcare Business Continuity

Accounting for Personnel in Crisis

Transportation Human Resources

Location Tracking of Personnel

Industrial Compliance

Personnel Recall

Public Safety Network Ops

Responders Collaboration

Financial Services Cross-Agency Interoperable Communication IT Professionals




WHAT is the Product?

AtHoc is a secure global platform used to
commuhnicate and collaborate within and across
organizations during critical events.

ﬁ]? .iei.
GET THE WORD OUT ACCOUNT FOR YOUR PEOPLE

Notify anyone, anywhere, on any Real-time visibility into personnel
device safety and security




The most secure communication and collaboration

platform available

Cross-

organizational

Enterprise
Ready

Trusted and Assured Highest
Proven Alerting Security
= 75% US Fed/ = Alert all internal = FedRAMP
DoD and external
constituents = On-prem /
= Trusted by Hybrid
majority of global = Notify across deployments
enterprises multiple devices
and systems = Business and

Security / ATO
certifications

= Connected
organizations
(Fed / Mil /
Local)

= Address
interoperability

» Enterprise
management
& integrations

= Rich media
experience
= Video/ pics
= Voice
» File sharing



AtHoc Mass Communications by BlackBerry

AtHoc

AtHoc Inc has been contacted -
e added \:

g You
! (Sportec an e gency Initiating emergency message to
Acme Alerting System.

January 11,2013, 293 PM

| have an emergency
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You will be able to add additional information
later.

SEND NOW

Cancel

AtHoc Emergency AtHoc Emergency
Tracking & Response Notifications & Alerting
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Alert

Notify anyone, anywhere,

on any device

Account

Gain real-time visibility into

your personnel safety and status
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Collect

Gather critical information from your

people to achieve situational awareness
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Connect

Communicate and collaborate

with other organizations



AtHoc solves 4 key communication challenges during a
critical event

What We Do S
Get the word out by Alerting

Networked P personnel
Crisis Communication ﬁ]? “'" &»ﬁﬁ

AtHoc's comprehensive suite unifies crisis communications Alert Collect

Create situational awareness
external entities. The result: Leaders can make informed by CO | I ectin g Cr|t|Ca| |nf0

decisions and effectively protect the people and communities
they care about. ﬂ
v = 1

—/
Account cOm @ Account for personnel safety
.

within and between organizations, their people, devices, and

Connect the wider
community to respond faster




Easy Identification

'l‘ /-’ a i e : Delivery Summary
7 ; - See how well the alert is doing - this Bar Chart displays an overview of the alert progress displaying number of users
F - v e targeted, sent and acknowledged including breakdown of al the responses.
5 b - -~ The number of targeted users and the number of users to whom the alert is sent may be different. Learn Why
f a i- i
- h d I . f I = - l - = Targeted: 1052
Know the status and location o your personne B T S 2 - Sent: 052 o
. . . . i® " ‘ - ' Received: 1052 100% of sent
I n tl m eS Of C rl S I S S : * { A a R Responded: 1009 95.91% of sent
& % NS T ] Rspl: [am OK and at primary lo... 605 57.51% of sent
- Gy Rsp2: [am OK in a dispiaced o... 250 23.76% of sent
L : = Rsp3: [ need help; please conta... 154 14.64% of sent
- \ 2
b - No-Rsp: 43 [l 4.09% of sent

* Manage enterprise-wide Organizational Report

See the distribution of recipients across organizations - this table displays the alert progress for recipients grouped by Organizatienal Higrarchy.

O r' pe r' ea C h u n it Click on any user count in the table to get tracking details about those users,

The number of targeted users and the number of users to whom the alert is sent may be different. Learn Why

Show: |On|-,- Groups with Targeted 3erscnrﬂ 7

Expand &ll / Collapse &l Percent/ Mumber

Hierarchy Targeted Sent Received Responded Rspl Rsp2 Rsp3 Mo-Rsp
75th ABW

Directly in 75th ABW ] 3 ] 0 0 0 0 3
B ops T 879 879 879 879 581 208 0 0
Directly in OPS Group 329 329 329 329 329 0 0 0

7 5th Fighter Squadron 263 265 263 265 252 13 0 0
055 285 285 285 285 i} 285 0 0

B Support Group 372 372 372 319 74 39 206 53
Directly in Suppert Group 102 10z 102 10z 0 8 94 0
Comm Squadron 162 162 162 162 42 17 103 0
Security Forces 108 108 108 35 32 14 3 33

3] Mo e By 154 154 154 154 154 0 0 0
Directly in Maintenance Group 24 24 24 24 24 0 0 0
Ciepaot Maintenance Wing 130 130 130 130 130 0 0 0

The slert is live. Report updates svery 1 minute, Pause Auto Refresh Rafresh Now



AtHoc Integration Technology

o

2
&
wi
@

Manual Alert
Activation (Web)

Mobile Alerts from
iPhone and
Android Devices

IP Phone
Panic Button

IP Camera
Motion Detection

Access Control

Fire Alarm

Weather Waming

Other Systems

Sources

| AtHoc

AtHoc IWSAlerts Unified
Notification Server
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Unified Notification
Response Tracking
Event Monitoring
Scenario Management
Recipients Directory
Reporting Dashboard

Personnel Accountability |

|

AtHoc Mobile Alerting System

AtHoc NAS
(Netacrk Aerting System)

“AtHoc -mmm

Unified Communication
Interface (iPBX)

| “AtHoc .

Secure Public
“Cloud™

(__

Digital Display
Interface

“AtHoc ==

AtHoc IIM
{IP Inmiagratize Module)

“AtHoc ’

Radio Interface

“AtHoc s

IPAWS OPEN
Interface

“AlHoc -

' Computer Desktops
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~ SMS Email

(MIURGEINCY NOTICL

EMERGENCY NOTICE

Digital Displays

Giant Voice/Public Address  Fire Panels
VHF/UHF/Nextel PTT Radios
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Thank You
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